Understanding Your Commercial Bill

V247

POWER

V247 POWER CORPORATION
9999 BELLAIRE BLVD.,

SUITE 1133

HOUSTON, TX 77036

PUCT LICENSE # 10210

Questions or Comments
FAX: 1.855.215.9090
PH: 1.855.888.9888

[4]

Email: customercare@\/247 power.com
Web: www \24Tpower.com

For Power Outages or Emergencies
please call Centerpoint at
1-800-332.T143

Customer Service Available

Mon-Thurs 8:00AM-7:00PM C5T
Friday 8:00AM-5:00PM CST
Saturday 9:00AM-5:00PM C5T

V247

Acct#: 130100013 Bill # : B14071409 Bill Date - 071414 Page: 10f 1

Any Restaurant Service at ESI 1D # 1008001023208163000000
12345 Any Where 12345 Any Where
HOUSTON, TX 77000 HOUSTON.TX 77000

Emait Any. Restaurant@mail com

Bill Date: 07/14/14 Bill Period - 06/10/114 thru 07/10/14 - First Bill

Due Amount | Due Date
$0.00 $13,020.22 $0.00 $13,020.22 0773014
Current
Meter Read

IE3143503 ACT 0610 - 070 9073 BTi4 LT.TY 13785604
Current Charges Qty Rate Amount

Electric Service E
0.05850 $58,202.43
$3,570.75

Sales & Gross Receipt Taxes
Gross Receipt Tax Reimbursement. $235.11
$120.28
$19.63
§751.74
$0.00
and Adjustments

Total Payments/Adjustments. s $0.00
Total Current Charges.._..._........o.oooiir. $13,020.22
Total Amount DUe.....ccoeeeeeeeeeeeeeennes $13.020.22
Contract Details Usage kWh Avg Rate Amaount
O6/10¢14 - O7/10/14 Fixed Rale (Base - 0.B5350) 137,856.00 D.05550 58.202.43

‘The average price you pald Tor electnic Tis month k55.540¢ per KWHLIT you belleve s bil s Incomec please contact V247 Power

a (B55) 885-3888 o dispuie the charges. If we fall 1o resoive the problem 10 your satistaction you may fie 3 complaint with
e Pubikc: Ubity Commission of Texas, PO Box 13326, AUSIn, Texas 75711-3326, or call (558) TE2-5477 loll free or I Texas cafl (512)
936-7120. Heaning and Speech impaired Indvicuais wiih ext telephones (TTY) My contact the comission at (S12) S36-7136.
You hawe 3 contract vk from 06102014 1 D6/D201S.

Fiasa e fom b, b s gyt
Acct # 130100013
Bill Date: 07/14/14 Fill#: E14071409
Amount Due: §13,020.22 Due by: 07/30/14
Amaount Due After 07/30/14 513,608.88

POWER Amount Enclosed : §
Malke check payable to: V247 POWER CORPORATION
{) Check Here i you would ke 10 Gonate fowardy the BIN Assistance
ms .
V247 POWER CORPORATION Any Restaurant
9999 BELLAIRE BLVD., SUITE 1133 |10 12345 Any Where

HOUSTON, TX 77036
{9 [ P L P 1 Y1 11

HOUSTON, TX 77000
| PP T L T O T e L

}40b1000L3000%302022000%3L08880
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Explanation

1. Service at ESI ID: The ESI ID is a number used by the various utility companies to indicate the location
of your meter. Below is your service address associated with your ESI ID.
Email: The email address V247 has on file on your account for communication purposes.

2. Bill Date: The date your bill was generated.

Bill Period: The period for which the bill is generated for.

*First Bill indicator will appear next to the Bill Period on your first invoice with V247 Power.

* Final Bill indicator will appear next to the Bill Period on your last invoice with V247 Power.

Previous Balance: The unpaid balance carried over from your previous bill.

New Charges: The current charges associated with the current Bill Period.

Payments/Adj: Any payments or adjustments applied to your account prior to the generation of this bill.
Due Amount: The total amount to be paid by the due date.

Due Date: The date your payment should be received to avoid any late fees.

3. Meter: The number used by the various utility companies to identify your meter.

Type: The type of meter usage reading from the utility:

ACT (Actual Reads obtained either remotely or manually) or EST (Estimated Reads based on utility
calculations)

Dates: The period for which the meter was read

Current Meter Read: The stopping point when the meter was read.

Previous Meter Read: The previous months stopping point when the meter was read.

Multiplier: : The actual amount of energy used is too large to be registered and the meter displays a
fraction of the actual use. A multiplier is then applied to the difference between your present and
previous readings to determine your actual energy use

kWh Usage: The number of electricity, units you have used in one reading period.

4. This section will provide you information regarding

V247 Power Corporation and your utility for any questions,
concerns or power outages. Also you will receive V247 Power
messages for any future promotions or important information..

5. Current Charges: : The current charges for electric service are comprised of the Energy Charge, TDU
Delivery charges (if applicable), Taxes, and Monthly Base Charge depending on the plan you sign up for.
Residential Energy Charge: This is a charge based on your usage in kWh consumed times the rate of
your contract.

Base Charge: Monthly charge per ESI ID (if applicable).

TDU Delivery Charges/Surcharges: This is a passed through charge from your utility company to cover
the cost of moving electricity to your home.

Quantity (Qty): The amount of usage charged on the bill for your bill period.

Rate: The contracted rate. Please refer to your EFL.

Amount: The total charge amount for each line item.

6. Payment and Adjustment: This section will show any payments or adjustments that have been
applied to the account prior to the generation of this bill.



Previous Balance: This shows the total amount due from your previous bill.

Total Payments/Adjustments: This is the sum of all Payments and Adjustments applied to the account
prior to the generation of this bill.

Total Current Charges: The total current charges which consist of the Energy Charge, TDU Delivery
charges (if applicable), Taxes, and Monthly Base Charge depending on the plan you sign up for.

7. Contract Details: : Details the Service Period is being billed for, the Usage consumed during the billing
period, and the average rate resulting in the amount.

*The message below provides you with information regarding your contract dates and your average rate
per kWh which includes all your current charges.

8. Usage History Graph.

9. Acct #: Your V247 Account Number

Bill Date: The date your bill was generated

Bill #: Unique number which identifies your bill by specific service period
Amount Due: The total amount to be paid on or before the Due by date.
Due By: The date your payment should be received to avoid any late fees
Amount Enclosed: The amount of the payment

(remitted *Must match the amount due to avoid any penalties)

10. Remittance Address: You can remit your payments
to the following address within
10 days prior to the Due Date



